
COA Meeting Notes 

May 13, 2020 

Teleconference via the Town of Mendon conference call line 774-462-5991 code 1233 

May 13, 2020 at 10:02am 

Attendees: Amy Wilson Kent, Earl Pearlman, Peg Nogueira, Jenn Talamini, Ann Vandersluis, Mary Ann 

Hopkins, Diane Howell, Sue Carlson, Carol Kotros – Laura Newton, taking notes 

Amy, acting as moderator, read the provided script for conference call open meeting guidelines 

provided by the governor, which includes ground rules to allow for better communication.  Once the 

meeting begins, Earl will introduce each agenda item and allow comments by roll call.  All voting will be 

done by roll call as well. 

Amy took the meeting roll call. 

Secretary’s Report – Ann noticed there was an error in last month’s notes.  Mary Ann Hopkins was 

incorrectly referred to as Mary Ann Murphy.  The corrections have been made.  Peg made a motion to 

accept the minutes, Jennifer did second.  All were in favor. 

Treasurer’s Report –Carol went over the treasurer’s report.  Please see the report for details.  Earl asked 

for clarification on the food pantry donations from the Front Steps Project.  A local photographer, 

Stephanie Lynn Photography, was offering a professional photograph on your front steps in exchange 

for a donation to the local food pantry.  Ann asked for a clarification on the food pantry expenses for the 

month.  Amy stated that due to shortages and purchase limits of staples such as flour, sugar, toilet 

paper, etc. she had to shop at numerous locations these past few months to keep the pantry stocked.  

Carol asked about the grocery store gift cards.  Amy explained we have distributed $25 gift cards to 

families for the past 2 months, along with their food pantry items.  We may not need more gift cards, as 

many client’s food stamps have increased.  Jennifer asked about the current needs in the food pantry.  

Amy told us she has been updating the food pantry request list on the website each week.  Carol 

received a call from Joan Claflin at St. Gabriel’s Church, 508-529-3367.  They would like to help fill our 

shelves.  Amy will give them a call. 

Diane made a motion to accept the treasurer’s report.  Jennifer did second.  All were in favor. 

Director’s Report – Amy updated the group.  See Amy’s notes. 

 

Staff Updates - Laura is working on getting an email program up and running.  It is called Mail Chimp 

and they offer free training classes, which Laura has been attending.  With this program, we can send 

out weekly reminders to our seniors about upcoming events and activities.  It would be a good 

complement to our monthly newsletter.  Janet will begin remote SHINE training.  Our drivers are 

currently laid off.  Amy suggested we offer them the Steak House gift cards we received from the 

Mendon Fire Dept.  All were in favor. 

Amy is working with MCOA re: reopening guidelines.  More info. should be coming 5/21.  Carol and Peg 

both asked about the status of van transportation.  Amy is working with others on this topic.  She is 

checking into plastic barriers to protect our drivers.  A yard clean up has been scheduled with Marty 

Yenawine (Grafton Job Corp).  He will be working alone this year.  Total $230.  Ann will plant the flower 

boxes.  The van is due for inspection this month and Amy will have one of the drivers take it to Imperial. 



Friend’s Report – Sue gave us an update.  The trip to Portland Maine scheduled for June 24th has been 

canceled.  At this time, a date has not been chosen for the Book Sale and Yard Sale. 

Old Business 

Food Pantry – Amy and Janet have been preparing boxes, 41 so far for the month of May.  Each box 

includes a shopping list for the next month along with a stamped return envelope to the Senior Center.  

This has increased our postage costs.  Amy was able to get approval from Emmett Schmarsow from 

EOEA to use formula grant money to cover these costs.  Tri Valley approached us with a quick 

turnaround opportunity to distribute fresh meat packages to our clients.  Amy and Janet will be working 

on the details with Tri Valley.  Carol asked if we will be packing boxes for clients going forward.  Amy said 

we need to wait for guidance from the town/state as to when customers can enter the building.  For 

June we will pack boxes for clients. 

Architect – The architect has fulfilled all aspects of the job, except for the presentation, which cannot 

take place in person at this time.  Ann asked if Amy was able to resolve the issues with the architect 

splitting from his partner.  Amy was able to update the vendor information so she can pay the architect 

for his work to date. 

ABMI Programming– This program is on hold for now.  Jennifer is working on ideas. 

COA budget – The Fin Com is recommending a balanced budget.  No additional hours have been 

approved for the Administrative Assistant position.  The school system has reduced the amount of 

money they are asking for in the override from $1.2 Million to $271k.  Amy was able to get permission 

from Emmet at EOEA to use some of her grant funding to buy a new printer/scanner for the building as 

well as purchase PPE such as disposable masks. 

Volunteer Appreciation Celebration – On hold. 

Electric Car – The town has suggested we use the town car for outreach visits to save money.  Amy did 

not like the idea, as it does not protect the client’s privacy.  The town car is very distinctive with the 

town logo on the side.  Clients may not want others to know they are getting a visit from a town 

employee.  Peg agreed. 

30th Anniversary – Peg gave us an update.  John Trainor would like to work with a small group to help 

create a video.  The group will brainstorm a story board to start.  Both Kay Holmes and Tom Irons have 

agreed to help.  Peg asked Sue to think about joining this group.  Laura will be sure to include Sue when 

she sends out meeting notes.  Once the center re-opens, we will begin meeting in person.  One note, 

Amy realized the MCOA Fall Conference will be taking place the week before the 30th event.  Emmett 

and other MCOA leaders may not want to give up their Sunday to visit us after a long week of 

conferences.  Amy will keep us updated. 

Mission and Vision Statement – On hold until we can meet in person. 

Senior of the Year Nominations – Amy has already received 3 nominations and may have a 4th very 

soon.  Earl suggested, given the virus, we may want to be proactive and plan a different celebration this 

year.  Some ideas he had…ABMI could put together a program, citations could be read remotely, the 

Senior of the Year could give a brief speech.  Perhaps a small parade of vehicles, whether police, fire or 

private citizens with convertibles/fancy cars could drive the Senior of the Year around town, honking the 

horn and having people come outside and wave/acknowledge the recipient.  Perhaps this could be 

recorded and included with the ABMI program.  We could get copies and show it at the Senior Center in 

the future.  Everyone liked the ideas.  Ann suggested we contact the Lions Club, they have been the 



sponsor of this event, since we may not be able to hold the celebration dinner this year.  Peg suggested 

a restaurant gift card for the Senior of the Year.  Carol suggested tying it into our 30th year theme of 

pearls, a string of “seniors of the year”. 

New Business 

Pen Pal Program – Diane gave us an update on the end of the year celebration.  The meet and greet 

pizza party has been canceled.  Instead, Diane is coordinating a package for each child, which will include 

the final letter with a picture of their senior, a certificate of appreciation, a gift card to an ice cream 

store (maybe DQ?) and maybe some other little goodies.  Diane will also take care of the gift for the 

teacher and principal.  The total will be $300.  In the past, the Friends have budgeted $150 for this 

program.  Amy asked if the COA would approve to pay the remaining $150.  All were in favor. 

Open Forum – Earl was concerned about Tom Sawyer.  He is usually back from FL by this time.  Has 

anyone heard from him?  Yes, Amy was in touch with him last week.  He decided to stay in FL due to the 

virus. 

Ann was wondering about the senior tax program.  She has not been able to work all of her hours.  What 

will happen with the money left in the budget?  Amy said this money will stay in the Assessor’s budget.  

There has been no direction from the town about this program.  As far as seniors working the polls, the 

Town Clerk would not want to put any seniors at risk of catching the virus.   

Diane was curious about working the polls.  Amy suggested she call the Town Clerk directly. 

Ann stated that forms to request early voting ballots were inserted into the May Senior Scene 

newsletter. 

Peg wanted to thank Amy, Janet and Laura for all of their hard work going above and beyond the job 

over these last few months.  She appreciates all they are doing for the Mendon Seniors.  All the 

attendees agreed. 

Mary Ann has continued to mail the monthly Tri Valley birthday letters.  Our seniors can present these 

letters to us to receive a free Tri Valley lunch. 

Our next meeting will be Wednesday, June 10th at 10am. 

Meeting Adjourned at 11:00am 

Respectfully Submitted, 

Laura Newton 


